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ITpaBuiia BHyTpeHHEro pacnopsiaKa AJjisi moJry4aTeseii couaabHbBIX yeayr
B MOJIyCTAIMOHADHOM (opMe COLUATBLHOr0 00C/TyKUBAHUS
00/1aCTHOro 0I0’KETHOr0 roCyJaPCTBEHHOI0 YUPEKIEHUS COLUATHLHOTO 00 CITy KUBAHMS
«IleHTp comuabHOM moMomu cembe u aeTssM «Ha MocKoBCKO»)»

1. O0mue mosoxeHUs

1.1 Hacrosiume mnpaBuia BHYTPEHHErO DaclOpsAKa s MOJydaTeledl CONHANBHBIX YCIYT B
IOJNyCTal[MOHApHOW  (QopMe  COIHMANBHOrO  OOCIY)KMBaHHS  OGJACTHOTO  OIOMKETHOTO
TOCYAapCTBEHHOT'0 YUYPEKIAECHUS COLHATIBHOIO 0OCIyXuBaHusA «L{eHTp coIUanbHOM IIOMOIIM CEMbE
u netsim «Ha Mockosckoi»» (nanee - IIpaBuia) periaMeHTHPYIOT IpaBHIIa MOBEIEHUS U TIOPSIOK
npeObIBaHUs MOTyJaTeNell CONMAIBHBIX YCIYT B IOJyCTAMOHAPHOK (OpME COIHAIBHOrO
o0cCITy>KUBaHHUS.

1.2. ITpaBuna pa3paboTansl B cooTBeTcTBHE ¢ DeepanbHbM 3akoH0oM 0T 28.12.2013 Ne 442-03 «0O6
OCHOBAaX COLMAJILHOTrO 00CITyXKUBaHUS rpaxkaa B Poccuiickoit Oenepamumy.

1.3. IlpaBuna o6s3aTenbHBl Ul pabOTHHKOB OGJNIACTHOrO OHOMKETHOTO TOCYAAapCTBEHHOTO
YUPEXIEHHUS COlManbHOro obciyxuBaHus «LIeHTp commanbHOM moMomm ceMbe M gersM «Ha
MockoBckoi»» (aiee - yIpexIeHNe) U IoJTydaTelieif COIHaTbHBIX YCIIYT.

1.4, ConmaneHple YCIYTH B IOJNYCTallMOHAPHOW (OpME COMHMANBLHOTO  OOCITY)KHBAHHS
IIPEAOCTABIAIOTCS HECOBEPIIEHHOIETHUM, X POAUTESM (3aKOHHBIM MPECTABUTENSAM), OTAEIbHBIM
rpaxJaHaM (fajee MoIydaTesld COIHANbHBIX YCIIYT) NPU3HAHHBIM HYKIAIOIIUMHUCS B COLUAIBHOM
00CITy’)KUBaHHH B IIOJIyCTAI[MOHAPHOMK (opme.

Ilpenocrapnenre conuanbHBIX YCIyr B IIOJYCTAlHOHApPHOM  (OpME  COLMHATBLHOTO
00CIy’>KMBaHHMs, 32 HUCKIFOUCHHEM CPOYHBIX COLHMAIBHBIX YCIYT, OCYIIECTBJISETCS HA OCHOBAaHHU
JIOTOBOPA O IIPEAOCTABICHHH COLUAIBHBIX YCIIYT, 3aKITI09aeMOT0 MY IMOCTABIIIMKOM COI[HAIBHBIX
YCIIYT U IPpaXKIaHHHOM MJIM €r0 3aKOHHBIM IIPEICTABUTENIEM, B TEUEHHUE CYTOK C JaThl IPEICTaBICHHS
HMHAVBHAYAIBHON IIPOrpaMMBbl IIOCTABIIUKY COITHAIBHBIX YCIIVT.

2. OcHoBHbIE NPaBa NMoJy4aTesel cOUATbHBIX YCIYT B MOJIYCTAHOHAPHO# dopme
COLHAIbHOIO0 00C/Ty’>KUBAHUA (HECOBEPIIEHHOJIETHUX; HX POAUTe el (3AKOHHBIX
npeacTaBuTeei)

2.1. Ilpm mosyyeHMM COIMaJIBHBIX YCIYI B IIOJYCTallMOHApHOH (opMe COIHATLHOrO
00CITy’>KMBaHHUS NIOJYYaTeNId COIHAIBHBIX YCIIYT UMEIOT IPaBo:

2.1.1. Ha mpenocTaBlieHHE COLMAIBHBIX YCIYTr B 00BEME, MPEIYCMOTPEHHOM WHIUBHIYAIbHOM
IIpOrpPaMMOM;

2.1.2. Ha couMaJbHOE COIPOBOXICHHE B COOTBETCTBHM CO cTarbel 22 denepanpHOro 3akoHa Ne
442-D3;

2.1.3. Ha 0TKa3 OT IIPEeIOCTaBJICHUS COLMAIIBHBIX YCIIYT;

2.1.4. ma mnomydyeHHe OecCIUIaTHO B JOCTYmHOH ¢opMe wHHPOpMAIMK O CBOMX IIpaBax H
0053aHHOCTSX, BUAX COI[HMAIBHBIX YCIYT, CPOKAX, MOPSIAKE U 00 YCIIOBHIX HX IPEIOCTAaBIICHUS, O
taprdax # 00 UX CTOUMOCTH JUIS MOJTy4YaTesIsl COLUATIBHBIX YCIYT, O BO3MOXHOCTH ITOJIy4Y€HHS ITHX




yCIIyT GECIUIATHO, & TAKXKE O MOCTABIIMKAX COLUATBHBIX YCIIYT;
2.1.5. Ha oOecmeueHne O€30IMacHBIX YCIOBHM IpeObIBaHMS, COOTBETCTBYIOLIMX CaHHUTApHO-
TUTHEHUYIECKUM TPeOOBaHUAM;
2.1.6. Ha yBaXXHTEIbHOE M TYMAaHHOE OTHOIICHHE;
2.1.7. Ha 3aIIUTy CBOMX IIpaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBUH C 3aKOHOAATCIHBCTBOM
Poccuiickoit @enepanuy;
2.1.8. Ha 3alIUTY CBOUX IIEPCOHATIBHBIX JAaHHBIX ITPYU UCIIOJIB30BAHUHN UX HUCIIOJIHUTCIIEM;
2.1.9. Ha pacTop)KeHHe HACTOSIIETO JOTOBOpa IPH HapyIIEHHU UCIOIHUTENEM YCIOBHHI 0r0BOPa;
2.1.10. BBIOOp MOCTABIMKA MM OCTABIIUKOB COLUATBHBIX YCIYT.

[Ipy [OpeJoCTAaBIEHHH COIMAIBHOTO OOCIY)XHBaHUS HECOBEPIICHHOJIETHUM, DPOIMTEINH
(BaKOHHBIe HpeIICTaBI/ITeJ'II/I) HCCOBCPIICHHOJICTHUX HMMCIOT IIpaBO 3HAKOMHUTBCA C XOJIOM H
PE3YIBTATOM COLMATbHO-PeabHINTAIIMOHHOTO IIpoLecca.

3. OcHoBHbBIE 0013aHHOCTH MOJIy4aTe/JeH COHAILHBIX yCIyr

3.1. Tlomyyarensb CONMATBHBIX YCIIYT, 3aKa34MK (3aKOHHBIH IIPEACTAaBUTENb 3aKa3unKa) 00s13aH:
3.1.1. mpemocTaBIATH B COOTBETCTBHH C HOPMATHBHBIMHU IIPaBOBBIMH aKTaMu cyObekTa Poccuiickoi
denepanyii CBEICHUS W IOKYMEHTBHI, HEOOXOAUMBIE Ul IPEIOCTABICHMS COIMAIBHBIX YCIYT,
OPEAyCMOTPEHHbIE  TIOPSAKOM  IPEIOCTAaBICHUS  COLMANBHBIX  YCIYr,  YTBEPXKICHHBIM
YIIOJTHOMOYEHHBIM OPraHOM IoCyJapCTBEHHOM! BJIACTH;

3.1.2. co0iroaaTh CPOKH U YCJIOBHS IOTOBOPA O MPEAOCTaBICHUH COIMATIBHBIX YCIIyT,

3.1.3. cobmonars rpadyK IIOCENEH s TPYIIIOBBIX H/WIM HHAUBUIYaIbHBIX 3aHATHH,

3.1.4. cBoeBpeMeHHO HH(HOPMHUPOBATH B IUCbMEHHOM MM ycTHOH Gopme [TocTaBinuka conraibHbx
ycIyr 06 HW3MEHEHHH OOCTOSTENBCTB, OOYCIOBIMBAIOMMUX IIOTPEOHOCTH B IPEIOCTABICHUH
COIMANILHBIX YCIIYT, CPOKax OKa3aHWs COUMAIBHBIX YCIYT, opMax M IOPSAKE MPEIOCTaBICHHS
COLIMAJIBHBIX YCIIYT;

3.1.5. yBemOMJIATh B IHCHMEHHOM (opMe 00 OTKase OT IOMydYeHHs YCIyT, MPeIyCMOTPEHHBIX
JIOTOBOPOM;

3.1.6. COGMIONATH STHUYECKHE HOPMBI MOBEJEHHS B OOIIECTBEHHBIX MECTaX: HOOPOXKEIATENFHO U
BEXJIMBO BECTH ceOs II0 OTHOIICHHIO K COTPYOHUKaM, BOCIUTAaHHMKAM H APYTHM IOIy4aTessaM
COLMANBHEIX YCIIYT, 6EpeXHO OTHOCHTHCS K HMYIIECTBY, O(QOPMIICHHIO ¥ 3€JICHBIM HaCaX[ICHUSIM B
YUPEXKIECHUH U Ha €T0 TEPPHUTOPHH,

3.1.7. Bo3Memarh MaTepHANBHBIA yIIepO, HAHECEHHBIH II0JyYaTeieM COIHAJIBHBIX YCIyT
YUPENKIEHHUIO B TIOPSIIKE, YCTAHOBIEHHOM JEHCTBYIOIINM 3aKOHOaTEeIbCTBOM;

3.1.8. cobmomarh IpaBuIIa IM0XKapHOI 0€30I1aCHOCTH;

3.1.9. coGmonats HacTosmue IIpaBuna;

3.1.10. co6IoaaTh YCTAaHOBIEHHEIE B YUPEXKICHAY 3alIPEThI HA BBITIOJHEHUE CIIEIYIOMNX JISHCTBAM’!
- IPHHOCHUTH B YUPEXICHUE U Ha €T0 TEPPUTOPHUIO € JIFOO0H LENBIO U HCIOIB30BaTh OPYIKHE, B3PBIBO-
¥ OTHEOIACHIE BEIECTBA, CIIMPTHEIE HAIIUTKH, IICHX0aKTHBHEIE BemecTa (IIAB) u supy;

- TIPUHOCHTH B YYPEXKICHHE ONACHBIC IPEIMETHI, B T.H. OMACHBIC UTPYIIKH, & TAKXKe KOJIOMHKE U
peXyIIIe IPEAMETHL,

- B YUPEXIECHHH U Ha €r0 TEPPUTOPHUH 3aIIPENIACTCsl KyPHTh, HAXOAUTCS B COCTOSHUM AJIKOTOJILHOTO
U HApKOTHYECKOTO ONbSIHEHMS.

4. TIlpaBmia mpeaoCTaBJICHHS CONHUAILHBIX YCJIYT

4.1. TlpemocTaBleHWE COLMAIBHBIX YCOyr B  IIOJNYCTAl{HOHAPHOH dbopMe COIHAIBHOIO
06CITy>KMBaHHUS TI0JTy9ATENI0 COHAIBHBIX YCIYT OCYIIECTBIIACTCS IIOCTABIIMKOM COLMAIbHBIX yCIIYT




B OIIPEJICIEHHOE BPEMS CYTOK B COOTBETCTBHH C PACHOPSIIKOM JHS M JOTOBOPOM O IPEAOCTaBICHUH
COL[MAIIBHBIX YCIIYT.

4.2. Tlomyuarens CONHANBHBEIX YCIyr (pOMUTENR/3aKOHHEINA MPEICTABUTENE) IOJDKEH H3BECTHUTD
yUpexIeHHE O CBOEM OTCYTCTBHUH.

4.3. TlomyuyaTenb COLMANIBHBIX YCIYT (POIUTENIH/3aKOHHBIM MPEICTABHTENb) JAOKEH COOOIIATh
paboTHHKaM y4Upe)KIEeHHs KOHTAKTHBIE NaHHBIE, a TaKXKEe CBOEBPEMEHHO WH(OPMHpOBATH 00
U3MEHEHHH HoMepa TenedoHa, MeCTa JKHUTEIbCTBA W MecTa pabOoTHl B LENAX CBOEBPEMEHHOM H
OIlIEPaTUBHOM CBSI3H.

4.4, Pooumenu (3aKoHHble npeOcmasumenu) HecogepuieHHoemHe20 00A3aHbL:

. obecreuuTh SIBKY HECOBEPUIEHHOJETHHUX B YUYPEXKICHHE B CONPOBOXKACHUHM 3aKOHHOTO
IPEJCTABUTENS, CIECHUATUCT YYPESKICHUS OOCCIICUHBAET Iepenady HECOBEPIICHHOJETHHX II0CIIe
OKa3aHUs YCIIyT 3aKOHHOMY IIPEICTaBUTEIIIO;

* Ppa3bBIACHATH JETSM IPaBUIIA MIOBEICHUS B YUPESIKICHUH U IIOMOTaTh B X COOJIIOICHHH.

4.5. Hecosepuiennoniemnue, 3a4ucientvle HA COYUANbHOE O06CILYICUBAHUE 6 NOJYCMAYUOHAPHOU
¢opme 0b6s3anbL:

* MOMYHMHATHCS TPeOOBaHUSIM paOOTHHUKOB yUpPEXKICHHS;

* coOoaTh JUCHUIUIAHY, PEXXUAM paboThI OTACTICHHS, IpaBUiIa MOXKapHOUH 0€30IaCHOCTH, JIMYHOM
TUTHEHBI,

* MPHXOIHUTH B YUPEIKICHHUE YHCTHIM K ONIPSITHBIM;

* CHHMAaTh B Kopuaope (rapaepode) BEpXHIOI 0Ky, HaleBaTh CMEHHYIO 00YBb;

¢ co0romaTh MpaBUIIa MOBEJCHUSA B OOIIECTBEHHBIX MECTaX, IPOSBIIATh YBaXKEHHE K COTPYAHUKAM
YUPENKIEHUS U OKPYIKAIOIIUM JETIM;

e OepeKHO OTHOCHTHCS K HMYIIECTBY YUPEKICHHUS;

* IOJYIEP)KUBATH YHCTOTY U MOPSIOK B IOMELICHUH U HA TEPPUTOPHH YUPEKICHUS;

* [10 OKOHYAHHIO 3aHSATHS HABECTH YHUCTOTY M MOPSIOK Ha CBOEM pabouem MecTe;

* He3aMeIJIMTENIbHO c000INaTh pabOTHHKAM YYPESXKACHHUS O BO3HUKHOBEHHH CHTYAI[HH,
IIPECTABIISIONIEN YTPO3y XU3HH U 3T0POBBIO JIFO/IEH, CiTydasx TpaBMaTH3Ma.

4.6. HecoeepuieHHONeMHUM, 3A4YUCIEHHLIM HA COYUANbHOE 00CIYIHCUBAHUE 8 NOLYCMAYUOHAPHOU
ghopme 3anpewyero:

*  YXOIHUTH U3 YUPEKACHHUS U C €0 TEPPUTOPUH Oe3 pa3pelIeHus eJarora,

* 3aye3aTh Ha MEpUia JIECTHHUI], 3a00p, KphIIIy OeceIKHd M WHbBIE COOPYXXEHHS Ha TePPUTOPHA
YUPEXIEHHs, He IpeIHa3HauYeHHbIe IS CIOPTHBHOTO HCIIOJNE30BAHUS, COBEPIIATh JEUCTBHS,
OIIacHBIE JUIS )KU3HH U 3I0POBBS CBOETO M OKPY KAIOIIHX;

 IIOKHUATh IPYIIIOBYIO KOMHATy 0€3 pa3pelleHus [e1arora;

* YXOIUTHh OJHOMY IIPH OTCYTCTBHH PAaCIUCKH POAUTENECH ¢ pa3pelieHHeM Ha caMOCTOSTEIbHBIH
YXOJ[ M3 YUPEKICHHUS;

e YmOTPEOJATh HENPHUCTOWHBIC JKECTHI, HEHOPMATHBHYIO JIEKCHKY, COBEpIIAaTh APYrHe AEHCTBHA,
OCKOPOJISIOIIHE YeIOBEYECKOE TOCTOUHCTBO.

5. IpaBuia pa3pemeHusi KOHPIHKTHBIX CUTYalHH

5.1. B ciy4yae BO3HMKHOBEHMs KOH(DIMKTHOW CHTYalllH IPaXKIaHUHY PEKOMEHIYeTCsl 0OpaTHThCS K
aIMUAHHUCTPALMU YIPEXKICHMUSL.




